PECIIYBJIMKA NATECTAH
MYHULUNAJBHBIN PAMOH «KASIKEHTCKHIA PAMOH»

368560 c. HoBokasikenr, yi. [[>xabpaunoBoi, 36 ten.: 2-12-42, 2-13-90

09. 03. 2017 r. Ne 65

HOCTAHOBJIEHUE

O Ilopsiake pa3padOTKH, YTBePKICHUA U PeaIU3alMU CTAHIAPTOB Ka4ecTBa
MYHHIHMIAJIbHBIX YCJIYT (pador).

B 1ensx moBbINIEHUST KayecTBAa MYHUIMIMAIBHBIX YCIYT, MPEAOCTaBISIEMbIX
MYHULUNAIBHBIMU YUpexaeHus MU KaskeHTCKOro paiioHa, Ha OCHOBAaHHUM CTaTbU
69.2 bromxetHoro kojaekca Pocculickoit ®@epepaiuu, PyKOBOACTBYSACH Y CTaBOM
KasikeHTCKOr0 paiioHa, NOCTAHOBJISAIO:

1.Y1Bepauth Tlopsimok pa3pabOTKu, yTBEPKICHUS M pea3allii CTaH/IapTOB
KaueCTBa MyHULIMNAIBHBIX YCIYT (paboT), COTJIACHO MPUIIOKEHHUIO.

2.PykoBOOWTENAM CTPYKTYPHBIX TMOApPa3AeICHUA aAMUHUCTPALlMM pailoHa,
OTBETCTBEHHBIM 3a MPEAOCTaBICHHE MYHUIMNAIbHBIX YCIyT (BBINOJHEHHE PaloT),
OpPraHM30BaTh Pa3pabOTKy CTaHJAPTOB KauyecTBa MPEJOCTABICHUS MYHHUIMIIAIbHBIX
YCIIYT, B COOTBETCTBUU C Ilopsakom.

3.IlocraHoBieHrEe pa3MecTUTh Ha O(PUIIMAIBHOM caiite aaMuHHCcTpauuu MP
«KasgkeHTCKUl panion».

4. KOoHTpoib 3a UCIOJIHEHHWEM HACTOSIIErO0 MOCTAHOBJIEHUS BO3JIOKUTH HA
3aMECTHTENIS IJIaBbl aIMUHUCTpaIuu paiiona Moparumosy O.K..

I'maBa MyHMUMOAJBLHOIO paiioHA M. T'ag:xkueB



[Ipunoxenue
K MIOCTAHOBJICHUIO aIMUHUCTPALIUU

MP «KasskeHTCKHI1 pailoH»
or 09. 03. 2017 r. Ne65_

HHOPAAOK
pPa3padoTKHu, yTBEP KACHUS U peaju3aluy CTAHIAPTOB KauyecTBa MYHMIMNAJIbHBIX YCJIYyT

1.00111e mojoKeHus

1.1. Hacrosimuii Ilopsinok pa3paboTaH B LENSIX Pe3yAbTaTUBHOTO PACXOIOBAHUS
OIO/IKETHBIX CPEJCTB, OCYIIECTBIECHUS Y(P(HEKTUBHOIO KOHTPOJISA 3a COONIOIEHUEM CTaHIapTOB
Ka4yecTBa NpPU OKAa3aHMM MYHUIUNAIBHBIX YCIYT (BBIMOJHEHHH pabOT) OpraHaMH MECTHOTO
caMOyIpaBJlieHHs], OIOKETHBIMH YUPESKICHUSAMU M HHBIMHM IOPUAMYECKHMHU JHMLAMM (Jajee-
OpraHU3aIVH).

1.2. CranpapTbl KauecTBa MYHMLUMIAIBHBIX YciIyr (paboT) pa3pabaTbIBaroTCs
PYKOBOJUTENSIMU CTPYKTYPHBIX MOApa3AeICHUNA aJMUHUCTPALUU paiiOHa, OTBETCTBEHHBIMH 32
OpraHU3aIUIO MPEIOCTABICHUSI MyYHUIIUTIAIBHBIX YCIYT (BBIOTHEHHS padOT) U yCTaHABIMBAIOT
OCHOBHBIE TpeboBaHMsI K O00beMy M Ka4ecTBY MYHHUIMNAIbHBIX Yycuayr (pabor),
NPEOCTABIIIEMBIX OpPraHaMH MECTHOTO CaMOYIIPaBIICHUS, OIOKETHBIMH YUPESKICHUAMU U
UHBIMU FOPUANYECKUMH JTULAMHU.

I1. TpeGoBaHus K cTaHAAPTAM KauyecTBa MyHHUIMIIAJIbHBIX YCJIyT (pador)

2.1. CranpapT kadyecTBa MYHMLMNAIBHOW yciayru (paboT) MpUHHUMAETCS Ha PYCCKOM
a3bike. CTaHAapT KauecTBa MYHUIMNAIBHON ycIyru (paboT) MOJIKEH ObITh MCUEpPIBIBAIOLINM,
HE JIONMYCKAIOIIMM HEOJIHO3HAYHBIX TOJIKOBaHUM. M3n0XeHue craHaapTa NpPOU3BOAUTCA C
Y4ETOM IOCIIeI0BATEIbHOCTH ACHCTBUI MO OKAa3aHUI0 MYHHIMIIAIBHOM YCIYrH (BBIIOJIHEHUIO
paboT) 1 JOJKHO COMTPOBOXKIATHCS HEOOXOIUMBIMH MOSICHEHUSIMHU.

2.2. CranziapT KauecTBa MyHHLUNIAIBHONW yciIyru (paboT) ycTaHaBIMBAeT 00s13aTeIbHbIC
TpeOoBaHus, oOecneuyuBarOlIMe HEOOXOAUMBIN  ypOBEHb KayecTBa U JIOCTYIHOCTHU
MYHUIIUNATBHON ycinyrd (paboT) B LIEJIOM, a TaKKe Ha KaKJOM 3Tale ee IMpeJoCTaBlIeHus,
BKJIFOYas oOpalleHue 3a MYHHUIMIAIBHON ycimyrod (paboT), opopMieHHe U PErucTparuio
oOpalleHus, TNOJIY4YEeHUs YCIYTH, OLEHKY KayecTBa MYHUUMNAIbHOW yciayru (paboT) u
paccMoTpeHHe kanod (MpeTeH3Ui ) oTydaTesns YCIyTrH.

2.3. CraHgapT KayecTBa MYHHMILMIIAIBHOM yciyru (paboT) AOJKEH BKIIIOYATh B ceOs
CIIEYIONIYI0 MH(QOPMAIUIO: - MepeYeHb OpraHU3allfii, B OTHOUIEHHH KOTOPHIX MPHUMEHSETCS
CTaHJApT KadecTBa MYHHULMNAIBHOW ycnyrd (paboT); - mepeyeHb HOPMATHUBHBIX MPABOBBIX
aKTOB, PETYJIUPYIOLIUX MPEIOCTaBIEHUE MYHHMIMIIAILHOM YCIYrH (BBINOJIHEHHBIX paboT); -
HOPS/IOK MOJyYeHUs JIOCTyINa K MyHHIMIIAIBHOM yciyre (paboTam); - TpeOOBaHUS K KaueCTBY
MPEIOCTABICHUS! MYHUIMIAIBbHON yciayru (BbIIOJHEHHs pPaloT); - MOPAIOK 00XKaloBaHUs
HECOOMIOZIeHNsl CTaHJapTa KayecTBa MYHUIMNAIbHOM yciyru (paboT); - OCOOEHHOCTH
NPEJOCTABIICHUS] MYHHIIUTIAIBHOW YCIYTH (BBITONHEHHsS] paboT) OTAEIHHBIMH KaTErOpHSIMHU
rpaxjaH (mpecTapenbiM rpaXkaaHaM, MHBAJIUAAM U MHBIM KaTeTOPHUsIM); - OTBETCTBEHHOCTH 3a
HapylIeHre TpeOoBaHMM cTaHAapTa KauecTBa MyHUIIUNAIBbHOMN yciyru (pador).

2.4. MaxkeT craHjapTa KauecTBa MPEJAOCTABICHUS MYHUIIUIAIBHBIX YCIYT (BBIIOIHEHUS
paboT) MpUBEAEH B MPHIOKEHNHU K HacTosAemy [lopsaaky.

II1. ITopsaok pa3padoTKHU, YITBep:KIeHHUs U M3MEHEHHUS CTAHAAPTOB KayecTBa
MYHMIHMNAJIBbHBIX yCayr (pador)

3.1. Pa3paboTka, coriacoBaHue ¥ BHECEHHE IPOEKTOB CTAaHIAPTOB KauecTBa



MYHUIUNATBHBIX ~ ycuyr  (paboT)  OCYIIECTBISETCS  PYKOBOIUTENSIMH  CTPYKTYPHBIX
HOJpa3/ieNIeHUil aIMUHUCTPALlMK paiioHa.

3.2.  PykoBoauTENM  CTPYKTYPHBIX  MOAPA3ACIICHUM  aIMUHHUCTPALMA  paiioHa,
OCYILLECTBIIIOLIME Pa3pabOTKy CTaHJApTOB KayecTBa MYHHLIMIAIbHBIX YciIyr (pador),
IIPEBAPUTENIBHO IPOBOASAT OLEHKY U aHAJINW3 IMPAKTUKU IPEJOCTABICHHUS COOTBETCTBYIOLIEH
MYHUIMNAIBHONH yciayru (paboT), B TOM YHCiIE€ IIyTeM AaHKETHPOBAaHUS IOJydaTesiel
MYHUIIUNATBHBIX ycuyr (pabor). B cimyyae HeoOxomumocTd it pa3pabOTKHM CTaHAApPTOB
KayecTBa MYHMLMIAIBHBIX ycayr (paboT) MoryTr cos3maBarbesi pabouue rpymnmsl. CTaHpapt
KayecTBa MYHHUIIMIIAJIBHON yciyru (paboT) He peke OJHOTrO paza B TOJA paccMaTpuBaeTcs Ha
IOpeIMET COOTBETCTBUS TpeOOBaHMSM JIEHCTBYIOLIETO 3aKOHOAATENIbCTBA, OOecreYeHus
YIIOBJIETBOPEHHS MOTPEOHOCTEH MoTyyaTenel MyHUIMIAIbHON YCITYTH.

3.3. CornacoBaHue ¥ BHECEHHE IIPOEKTOB CTAHJAPTOB KayeCTBA MYHHUIIMINAIbHBIX YCIYT
(paboT) MpOM3BOAMTCS B COOTBETCTBHH C YCTAHOBJICHHBIM MOPSIKOM COTJIACOBAHHS IPOECKTOB
IIPAaBOBBIX AKTOB aIMUHHCTPALUU palioHa.

3.4. Cramgapt KadecTBa MYyHUIUNAIbHOW  ycnyrd  (paboT)  yTBepiKmaercs
IIOCTaHOBJIEHHEM aIMUHHUCTpanuu KaskeHTckoro paiioHa.

3.5. M3MeHeHuss B CTaHAapThl KayecTBa MYHULMIAIBHBIX ycayr (paboT) BHOCATCS
PYKOBOJIUTENSIMHU CTPYKTYPHBIX IOJIpa3/eieHU aIMUHUCTPALUU paiiloHa U OCYILECTBIIAIOTCS B
[lopsinke, aHaJOrMYHOM [UIsl pa3pabOTKU U MPHUHATHS CAaMHUX CTAHJApPTOB KayecTBa
MYHUIUIAIbHBIX YCIYT.

3.6. Ilpu3HaHue yTpaTUBIIUM CUJIY CTaHAapTa KauecTBa MyHULIMIIAJILHON yciyru (pabor)
OCYILIECTBIISCTCS B ciryyasix U3MEHEHUs JeWCTBYIOLIETO 3aKOHOJATEeJbCTBA,
IIPEyCMATPUBAIOLIETO U PErYJIUPYIOLIEr0 OKa3aHWE€ MYHUIMIAIBHON YCIyTH (BBIIOJHEHUE
pabor).

IV. IIpumeHeHne CTAHAAPTOB KA4eCTBA MYHMIMIIAJTBHBIX yCJaIyr (pador)

4.1. llpumeHeHHe  CTaHAApPTOB  KayecTBa  MYHHIMNAIbHBIX  yciyr  (pabot)
OCYIIECTBIISIETCSI PYKOBOAMTEISIMU CTPYKTYPHBIX MOAPA3ACICHUN aJMUHUCTpAIMU palioHa MPU
JIOBEJICHUH MYHUIIMNAIBHOIO 33JlaHUsl CTPYKTYPHBIM MOJIpa3/IeIeHUsIM aJIMUHUCTpAIMU paiioHa,
MPEAOCTABIIAIONINM MYHHUIIUTIAIBHYIO YCIYTY (BBITIOTHEHUE padoT).

4.2. PykoBOIUTENU CTPYKTYPHBIX MOJpa3/eieHnii aMUHUCTPALlMM palioHa B Mpoliecce
MPUMEHEHHUS CTaH/IapTOB KaueCTBa MYHUIIMITAIIbHON YCIYTH (paboT) 00ecneunBaroT: - KOHTPOJIb
COOJIIOJIEHHSI COOTBETCTBYIOIIMX CTaHAApPTOB KadyecTBAa MYHHUIMNAIbHON yciyru (pabot); -
MH(OPMUPOBAHHUE TPaKJaH U IOPUIUYECKHX JIMI O COOTBETCTBYIOLIUX CTAaHJApTax KayecTBa
MYHUIIUNATbHOH  ycayru  (pa®oT); - OLIEHKY COOTBETCTBHS  KadecTBa  (DaKTHUYECKU
NPEJOCTABICHHBIX MYHHIUIAIBHBIX YCIyT (paboT) yTBEPKICHHBIM CTaHAapTaM KadecTBa
MYHUIIUNATBHONH ycayru (paboT); - wucmonp30BaHMe TpeOOBaHMU CTaHIapTa KayecTBa
MYHULIMNIAJbHOW yciuyrd (paboT) MpH eXKEeroJHoN OIleHKE MOTPEeOHOCTH B OKa3aHUU
MYHUIUNAIBHBIX YCIYT (BBIIOJIHEHUH paloT); - HCIOIB30BaHME TpeOOBaHMN cTaHAapTa
KayecTBa MYHUIIMIIAIBHOHN yciIyrH (pa®oT) mpu pa3paboTke MyHULUIIATbHBIX POTPaMM.

4.3. CrpyKTypHBIE TOJpA3JEICHUs aJIMUHHCTPALMU pailloHa, TPeIOCTaBISIONINE
MYHUIIMNIAJIBHYIO YCIYTy (BBIIOJHEHHE padoT), B Mpoliecce NPUMEHEHHUsl CTaHJaapTa KayecTBa
MYHUIIUTNATBHON yCiIyTu (paboThl) 00ecreunBaioT:

- Haimuyue B OYOJIMYHOM JIOCTYNlE CTaHAApTOB KayecTBa  IPEIOCTaBJICHUS
MYHUIUTIATBHBIX YCIYT (BBIMOJHEHUS paboT);

- COOJTI0/IEHNE CTaHAPTOB KayecTBa MyHHUIIMIIAIbHON yciyru (pabor);

-BBIPA0OTKY  MPEAJIOKEHH IO  COBEPIICHCTBOBAHUIO  CTAaHJAPTOB  KauecTBa
MYHUITUTIATILHOUN yciayrH (padoT).

4.4. OTBETCTBEHHOCTh 3a COOJIIOJICHME CTaHIApPTOB KayecTBa IPEIOCTABICHUS
MYHUIUNAIBHOM  YCIyTW  (BBINOJHEHUS pabOT) HECYyT CTPYKTYpHbIE MOJpa3/eIeHus
aJIMUHUCTpAIMK PaliOHa, MPETOCTABISAIONINE MYHUIUIIATIBHYIO YCIYTY (BBIIIOJIHEHHE paldoT).



IIpunoxxenue
k [Topsiaky pa3paboTku, yTBEpKICHHS
U peajM3aliy CTaH/IapTOB KauecTBa
MYHHIHUIAJIBHBIX yCiIyT (pabor)

MAKET
CTaHJapTa Ka4yeCTBa nNpeaoCcraBjcHUsl MYHUIUINIAJIBbHBIX YCJIYI' B o0JacTn

(HaI/IMeHOBaHI/Ie oTpaciiu, B KOTOpOfI OCYHICCTBJIACTCS OKa3aHHUC YCJ'IyFI/I)

I. O61mue nonoxeHust
1.1 PazpaboTunk CTaHJlapTa

(Ha“MEeHOBaHHUE YUPEKICHUA)

1.2. Ob6nacth IPUMEHEHUS
CTaHdapTa:
(Ha3HaYCHME cTaHAapTa)
1.3. TepmuHbI "
OIIPCACIICHUS:

(OCHOBHBIE TIOHSITHS, UCTIOJIb3YEMbIC B pAMKAX CTaHAapTa)
1.4. HOpMaTI/IBHO'HpaBOBLIe AKThbl, PCrIIAMCHTHPYIOMIUC KaduC€CTBO IMPCAOCTABJICHUA
YCIIYT:
(TepeueHb HOPMATUBHO-IIPABOBBIX JOKYMEHTOB, B TOM YHCJIC CCHUIKA Ha TOCYJapCTBCHHBIC CTaHIAAPTHI B 00JacTH
MPUMEHEHHUs CTaHapTa)

L.5. OcHoBHbIE (bakxTopsl Ka4yecTBa, UCIIOJIb3YEMBIE B CTaHaapTe:

(oOmuit mepeueHb GaKTOPOB, BIMSAIOUINX HA KA9ECTBO MPEIOCTABICHUS MYHUIUIIATBHBIX YCIYT B 001aCTH
MIPUMEHEHHUS CTaHIapTa)

I1. TpeOoBaHMsl K Ka4eCTBY OKAa3aHUSI MYHUIUNIAJBHBIX YCJIYT B pa3pese ycJayr

2.1.Kauecro ycuyr o

(HanMeHOBaHME MYHUIUITATBHOMN YCITyTH)

2.1.1.CBenenust 06 ycmyre:

(mosTHOE HAaMMEHOBaHWE, cojlepKaHHe (NPeAMET) MYHUIMIAIbHOM YCIyrd, ea. HM3MEpeHHs YCIyTH,
HepeyeHsb 1oJTydyarTeieil MyHHINIAaIbHON YCIYTH U T.JI.)

2.1.2. JIOKyMEHTBI, perilaMeHTUpYIoLe JeSATEIbHOCTD YUpEKACHUS:

(TIepedeHb TOKyMEHTOB, B COOTBETCTBHUH C KOTOPBIMH JOJDKHO (YHKIIMOHHPOBATH YUpPEKICHHE, PEIOCTABIISIIONICE
YCIyTy: yCTaB, TMOJIOKEHHE, JINIICH3MS, HHCTPYKLUH H T.1.)



2.1.3. VYcnosus pa3MelIeHUs u pEXUM paboThI YUPEXKICHUS:

(TpeboBaHMS K MECTOPACTIONOKEHHUIO H PEKUMY paOOTHl YIPEKICHHS, K XapaKTePUCTHUKaM ITOMEIICHNAH | T.1I.)

2.14. Texuunueckoe OCHAIIICHUE YUPEKICHUS:

(TpeboBaHus K 000PYIOBaHIIO, MPUOOPAM, anmapaType u T.1.)

2.1.5. VYKOMIUJIEGKTOBAaHHOCTh  OpraHM3allMii KaapamMu M WX KBaIM(UKALIUS:

(KOJ'H/I‘-ICCTBCHHI)IC u KBaJ'II/I(l)I/IKaHI/IOHHLIe TpeGOBaHI/IH K I€pCoHay, CUCTEMEC MEPCIOATOTOBKU KaIpOB U T.[l.)

2.1.6. TpeboBaHuMs K  TEXHOJOTUU  OKa3aHUS  MYHUIUNAIBHOH  YCIYyTH:

(OCO6CHHOCTI/I nponecca OKa3aHus MyHPIL[PIl'[aJ'IBHOﬁ YCiIyru, BKJIrO4Yas CpOKH, 00BEMBI U APYTUe Ka4YCCTBCHHBIC
XapaKTCPUCTHUKH B COOTBETCTBHUU C II. 3.8. HaCTOAIICTO HOJ’IO)KGHI/ISI)

2.1.7. HNudopmanmonnoe COTIPOBOXKICHUE ESITENLHOCTH YUPEKICHUS:

(coctaB M IOCTYNHOCTh MH(pOPMAMK 00 YUPESKACHHUH, MOPSAAKE M NpaBHIaXx MPEJOCTaBICHUH MYHUIUNAIbHBIX
YCIIYT, CBEZICHUSI O IEPHOANYHOCTH OOHOBJICHHS MH(OPMAIIMH ¥ HCTOYHHUKAX HH(pOpMannu 1 T.1.)

2.1.8. KOHTpOHB 3a ACATCIBHOCTBIO YUPCIKACHUS, [IPEAOCTABIIOIICTO MYHUIIUTIAJIBHYTO
yenyry:

(BHyTpeHHss (COOCTBEHHas) M BHEIIHAsA cucTeMma (cioyk0a) KOHTpONS 3a MACSTEIBHOCTBIO YUPEXKICHHs, 3a
coOroaeHreM (PaKTHYECKU MPEIOCTABISIEMBIX MYHUIUIIATBHBIX YCIYT CTAHAAPTY)

2.1.9. OTBeTcTBEHHOCTb 3a  KAuyeCTBO OKAa3aHMWA  MYHULUNAIBHON  yCIyTu:

(nepequL OTBETCTBCHHBIX HOJKHOCTHBIX JIMI, U MEPbl OTBETCTBCHHOCTU YKA3dHHBIX JIMI] 3da KaYCCTBECHHOC
MNpeaAOCTABJICHUC MYHHUIIUIIAJIbHBIX ycnyr)

2.1.10. Kpurepun OLICHKH KauecTBa YCIIYTH:

(TmomHOTAa TpenoCTaBICHUS MYHHIMIAIBHOW YCIYTM B COOTBETCTBHH C TPEeOOBAHUSAMH, Pe3yJIbTaTHBHOCTH
MPEeI0CTaBIICHNS MYHUIUITAIILHOM YCIYTH | T.J1.)

2.1.11. Cuctema MHIMKATOPOB (XapaKTEPUCTUK) KaueCTBA MyHULIUTIAIBHONW YCIYTH:

Ne WNHnukaTopel KadyecTBa MyHUIIMTIATBHON YCIYTH 3HavueHHe UHIUKATOpa
n/m eJl. U3M.




